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Some practicalities

Your microphone stays muted.

A recording of the online conference will be made available in the coming days.

You can address your questions to the experts via the question box by clicking 

on the question mark on right-hand side.
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Webinar presenters
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Vice President, Business 
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Key Account Manager, 
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Head of Section Operational Centre 
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DNV Maritime
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AGENDA

• Remote Surveys

• Force Majeure

• Demo

• Q&A
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Remote Surveys
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Introduction

• Since February 2019, DNV has offered 

Remote Surveys for selected surveys.

• The level of assurance shall be equivalent to 

an onboard survey.

• Centralized delivery from DATE hubs to 

ensure consistency.

• Remote surveys can be ordered directly in 

the Veracity Portal or following a DATE case.
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Benefits

Efficiency gain for both customers 

and DNV

• No travel time or costs involved, 

decarbonizing 

• Quicker handling, less waiting time

• Consistent delivery 

Customer centricity

• 24/7 coverage

• Less disturbance to vessel operation

• Providing the best expertise available
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Typical Remote Surveys

• Condition of Class/Authority, Memos, 

Cranes Remarks*

• Damages surveys*

• Bottom survey afloat

• Completion of part-held surveys (e.g. Safety 

Equipment, pending documents)

• IHM/EU SRR

• Change of load line

• Change of name/owner/manager (no MMS)

*Case by case evaluation
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Types of Evidences
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Documents Photos Videos Live 
streaming



DNV ©

Survey Evidences

• Documents, photos, videos or live 

streaming – depending on survey 

scope

• Overview of required evidences 

under ‘Documents’ tab

• Additional evidences may be 

requested by remote surveyor
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Best Practices

• Early and complete documentation enables 

faster handling.

• Use the chat feature to share all relevant 

information upfront. High-quality and 

complete supporting material allows for more 

efficient and effective handling.

• Crew preparation and execution are essential

• If in doubt, contact us — we are here to 

support.
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Force Majeure
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Survey Postponement

Under normal circumstances: 

• Renewal Surveys may be postponed not exceeding three (3) months to allow for completion of 

the Special Survey under “exceptional circumstances”.

• There are no grounds for postponement of periodical, annual and intermediate surveys.

Force Majeure: 

If the vessel is not at a port where the overdue surveys can be completed by the survey due 

date, DNV may allow the vessel to sail, in class, directly to an agreed discharge port, and if 

necessary, to an agreed port at which the survey will be completed.
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Remote Survey: Extraordinary Circumstance

Under extraordinary circumstances beyond the 
control of the parties (e.g. natural disasters, warfare, 
pandemic/epidemic outbreaks, strikes, riots, crime, or 
sudden legal changes), where an on-site survey is not 
possible, remote surveys may be considered as 
alternative evidence of the ship’s condition in lieu of a 
physical survey, subject to the following conditions:

• Case-by-case assessment and approval by the Flag 
Administration

• Verification and validation of remote survey results 
during a subsequent physical survey
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Demo
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Remote survey demo 

on Veracity































How to make a 

Veracity Account
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Q&A
Please use the chat function to submit your questions
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Thank you!
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